
Empathy Engineered



AINGEL is building the Artificial Emotional 
Intelligence (AEI) layer for daily use AI 
applications to navigate intense emotional 
situations.



Our stack combines proprietary EQ data, AEI 
models, and real-time benchmarks to enhance 
trust and safety across traditional AI models. 



Positioned to lead the $1T Emotional AI market, 
AINGEL provides access to opportunities across 
the untapped portion of AI through B2B insights, 
customer support, healthcare, education, and 
robotics.

We’re an EQ LLM company 
building the future of Aei



To develop AI that not only processes information 
but truly understands emotions, transforming how 
humans and technology interact.

To pioneer the future of Artificial Emotional 
Intelligence (AEI), making AI that understands, 
adapts, and can navigate the complex 
emotional dynamics of human emotion.
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our vision

OUR MISSION



One Engine. Three Revenue 
Streams. Built to Scale with EQ.

how it works

Revenue Model Overview

Fine-Tuning on Open Models

We fine-tune Llama, Mistral, and other open source 
models with our proprietary AEI data, blending in 
ChatGPT where advanced fluency is needed. All models 
are continuously evaluated on empathy and nuance.

Proprietary EQ Dataset

We are building the world’s first emotionally intelligent 
dataset, blending proprietary data from psychologists, 
behavioral cues, and interpersonal context.

AI Native Platform for Emotional 
Intelligence in CX Observability.
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EQ datasets sold or licensed to labs, 
researchers, and model developers.

B2B EQ Data Services

Industry-tailored proprietary open source LLM, 
fine tuned to navigate intense emotional 
situations accessible via lightweight API.

B2B LLM LicensingEQ CX Observability (EQ-OPS) 



opportunity

Cold Intelligence

Disconnected Systems

AI assistants are everywhere, yet they still can’t navigate 
human emotions. Even today’s top models like ChatGPT and 
Claude lack true emotional intelligence. They can talk, but 
they can’t connect. AI lacks empathy, warmth, and situational 
awareness to deliver vital information in a human way. 
Source: Cornell Chronicle 

From customer service to robotics, businesses can’t access 
real-time emotional signals. Humanoid robots and apps 
miss the mark — unable to read or respond to human 
emotions. The emotional layer is missing, making tech feel 
distant, ineffective, and disconnected.

The visibility gap

EQ Infrastructure

Contact centers audit just 1-3% of conversations—industry 
standard per Tethr, Calabrio, and Replicant. At that 
sample rate, patterns are invisible. You can't know if your AI 
is systematically mishandling billing complaints or 
frustrating repeat callers. AINGEL scores 100%, giving 50x 
more coverage and surfacing patterns current tools simply 
can't see.

Labs spent billions on training data for accuracy—Scale AI 
built a $29B business on it. Emotional intelligence is now an 
emerging priority as AI goes customer-facing. AINGEL 
evaluates where models fail: tone, intent, escalation. Labs pay 
for evaluations and training data to improve before release.

Challenge
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AEI MARKET OVERVIEW























http://www.aingeleq.com/









